REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code

145115

<015> Study Area Name

TELEPRONE OPERATION COMPANY OF VERMONT LLC

<020> Program Year

1015

<030> Contact Name: Person USAC should contact

farbara Galardo

with questions about this data

<035> Contact Telephone Number:
Number of the person identitied In data line <030>

2075354126 ext.

<039> Contact Emall Address:
Email of the person identified in dala line <030>

bgalardozfairpolnt . con

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (volce]
<210> ~ check
<300> Unfulfiled Service Requests

<310> Detaill on Attempts (voice)

<3200 Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaiats per 1, ustomers

{eomplete attoched workiheet}
feomplete ottached workshaet)

<410> Fixed .f v
<420 Moblle I _[I [
<430> Number of Complatats per 1,000 customers (broadband 7 A

: pect 7 RO
<450> Mobile

<500> Service Quality Standards & Consumer Protection R feheck to Indicate certificotion] I_ s Hn v 1

145115VI510. pat
1o ——
<600> Funct In Emergency Situatlons {eheck 1o Indicote corbificotion)

145115VT610 . pdt

Yottached descriptive document)
<610>
<700> Company Price Offerings {volce) feomplete ottached worksheel] —= '
<710> Company Price Offerings [broadband) {romptete ottoched wovksheet) —— \"‘\l\‘{:l
<B00> Operating Companles and Affilates feomplete attoched workshael]
<900> Tribai Land Offerings {¥/N)? ®© i yes, complete stched wocksdaet
<1000> Volce Services Rate Comparability {check to Indieate certificotion)
1010 vVolce Service Rate Cocparability.pdf

<1010> fotiach descriptive docurnent)
<1100> Terrestrial Backhaul {Y/N)? @ O [ o, ehack 10 indeote cert Feation]
<1110> {eomplete attoched woeksheet)
<1200> Terms and Conditlon for Lifellne Customers {complete alteched worksheet)

Price Cap Carrlers, Proceed to Price Cap Additlonal Documentation Worksheet
Including Rote-of-Return Corriers offiliated with Price Cop Locol Exchange Carriers

<,

<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000=
<3005>

[eheck to indicste cortficoton) L7 INNSSSN

{complete sttoched worksheet) A |

[feheck to fncicate cortificotion)
feoerplete oltoched workehret)

Pige 1
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REDACTED FOR PUBLIC INSPECTION

Page2

<010>  Study Area Code

s

<015> _ Study Area Name TELEVECSE OFLEATLON CCMPANY OF VEIMONT LLC
<020> _ Program Year ELIL)

030> Contact Namae - Person USAC should contact regarding this data Barbars Cilards

035> Contact T Humber - Number of \entified In data line 030>  IP7IIFALIE wxt.

<039 Contact Emall Address - Emall Address of person Identified in dats line <030 tgslardstfatepatine con

<110>  Has your company received its ETC certification from the FCC? [yesfma) O @

W your answer o Line 110> Isyes, do you have an edsting §54.202(s) "5

<131> _ year plan® filed with the FOC?

MIOO

1 your answer to Une <111> 15 yas, then you are required to file » progress
report, on Ine <112> defineating the status of your company’s existing §
£4.202{a) "5 year plan” on file with the FCC, a5 it relates to your provision of
volce telephony service,

<112>  Attach Five-Year Service Quality Plan o, In sut yeurs,

your annual progress report filed pursuant to 47 CF.R. § 54,313(a)(1), M your company s a

CETC which only receives froren support, your progress report ls only

sk 3.

113 fervice Quality Drprovecent Repouting.pdf

Hume of Attached Document

Flease chack these boves below 1o confirm that the attached documenti(s), on line

112, contalng 8 progress report on s flve-year service quality mprovement
plan pursuant to § 54.202(s). The Information shafl be submitted ot the wice
canter level or centus block as appropriate.

<113>  Maps detalling progress towards meating plen targets.

<1i4>  Report how much 1 service (USF) suppor received

<115>  How (USF) was used to improve service quality

116>  How (USFjwas used tolmprove service coverage

<11?> m{mmnumwlwm capacity

<1i8>  Provids Janat P targets not met
In the prior calendar year.

Page2



REDACTED FOR PUBLIC INSPECTION

Fage3

DL0> _Study Area Code

<0I5>

D Program Year

145115

Ares Hara

20185

TELEPYONE OFEFATICH CCMPAXY OF VERMCET Lic

<030= _ Contact Name - Person USAC should contart regarding this data

<035> _ Contact Telephone Number - Hurnber of person identified [n data Ene <030=

Rarbara Galacdo

IDTEIGAUIE exe.

008> Centpct Bon o Midniss - ol Aidiress uf pierson idenified Wndlata ling <0980, SPeirpcine. o
)M can bl b i hix ol ok =d> e o> g aha
HORS Did This Outage
o 5 o ag Humber of 11 Facitinles Service Outage Affect Mulllple
Humber Date Tims Date Time Affected of Affected iption {Check d Seavice Quiage Pravantathve
- Custormars {res He) all that apphy) {¥as / o) Resclutlon Procedures

Paged




REDACTED FOR PUBLIC INSPECTION

i Study Ares Code - a8
015> Study Ases Nama TELSFECSE CIUPATION COMPANT CF VERNGHT Lic
00> Program Year i———1
Coxtact Name - USAC should contadt this data Haghars calards
035>  Contact T Nwmnber - of ideatified In dats Ene <030 3078254136 exr. -
<03 Cortact Bl Address - Emad of, Iderified b data live <03 Lardsst & .cza

01> Residentil LocalService Chaege ffectva
A0 Single State wid Senvice Charg

Y

I
)

Tz Rates and Fosl




REDACTED FOR PUBLIC INSPECTION

Pages

LTINS

IELIFNCER OF7 BATICY COMPASE OF VRAAAT 100
361

<b30>  Conta . USAC shoutd contsl duta Barkars slerds
038> Contact Tatsphone Number - Number of peison Identfied in dataling <030, 2074184138 aae.
<039 Contact bmall Addeess - Emad Addeess of perion iartified in duta line <030 Lgtlardsafairpaint.con

o BT

e e e

Shote Ragulatad Unage Aflownnce | Action Taken When
st Exchungs [1EQ) ResidentialRute Fees |Tots) Rata and Feas

Pages



REDACTED FOR PUBLIC INSPECTION

Fage 6

<Dlo> Area Code 145318
015> Area Hame JELEFRCNE COMPANY OF VIEWNT LA
<0i0> _Peogram Vear 015
030> Contact Mame - Perwon USAC should contact regarding this data Rarbare Salards
035> Contact Husmber - Nurrbar of data Ene 030> I9TSIRAANL axt.
<039 Contact Erma¥ Addias - Email Address of identified by dnta Ene 0 fatepolot
<810> _Reporting Carrer Taleghora Oparaving Co of Verromt
_<Ell>  Wolding Company FalsPoiat Ooemaicaticos Tns.
i L Te tatiag Co of Yarvant

—Seea WO =

Page s



REDACTED FOR PUBLIC INSPECTION

<010> Asea Code 14833

<015> _ Study Area Name TULEFROEE DIEPATICN COMAMT OF VIRNCHT Lie
<020> Program Year 2018
<030> Contsct Nama - Person USAC shou'd contact regarding this data Parbars Galacdo

“D35> &MI*MNM-Mrde:WMthm FATIEAN I wan.
£039> Contact Emall Address - Emal Address of person Identifled In data line 030> bplartoufalopalnt cca

«910>  Tribal Land(s) on which ETC Serves

<920> al g ®
Name of Attached Document
W your o3 Tribal onds, glease select (Yos, Ho, MA) for each these boxes
% el e 151, on fine 920,
ot s i Trba .., Select
4 54.313(a{9} inchudes: {ves Mo,
NA)
<921> Needs and pianning with a focus on Tribal
community anchor insitutions. R
«922>  Feasibllity and sustalnability planning;
923> Marketi = }
924> Ci 11 Ath Rights af way
<925> Compliante with Land Use p i requl
<926> Campliance with Facllities Siting rules
927> G i with Envis 1] P
P with Cultural Preservatl A
«929> Compliance with Tribal Business and Licensing requil




REDACTED FOR PUBLIC INSPECTION

14sis
<015>  Study Ares Hame TELETUCHE CIERATICH COMPANT OF VEEWST L3
<020> _ Program Year _ 018
<030> _Conltact Name - Person USAC should contact this data
<035> _ Contact Telephone Humber - Number of perion identified in data fine <030> 2073340034 eat.
«039> _ Contact Email Address - Email Address of person identifled in dota fine <030>  sgatardantatepoiat.con
Please check this box to confirm n rial backhaul

<1120> options exdsl within the supported area pursusnt to § 54.313{G)

Please check this box te confitm the reporting carrler affers
caiaps  Droddband serdceof at least 1 Mbps downstream and 256 kbps
within the supported area g to§ 54.313(G)

Page 8



REDACTED FOR PUBLIC INSPECTION

<010> Area Code preieey

<015> _ Study Area Name oAy 177
<020> _ Program Year 2008

<030>  Contact Name - Person USAC shov'd contact regarding this data Rachics Salapse

<035>  Contact Ty Number - Number of identified in data line <030> 301056136 exe.

<039> _ Contact Email Address - Email Address of Identified in data line <030>

TSI 200. Al

<1210 Terms & Conditions of Volce Telephony Ufeline Plans

Tame of Altached Document

<1220>  Uink to Public Website HITP  wen.tarttis PR

“Ploase check thase boxes below to confivm that the attached document{s), on line 1210,

of the wabtite listed, on fine 1220, contalns the d fn

§ 54.421(2)(2) annual raporting for ETCs recebving low-in tuppert, cari t
annually report:

<1221>  Informatien deseribing the terms and conditions of sny volce '+

telephany service plans offered to Life!ine subscribers,
<1222>  Detalls on the number of minutes provided as part of the plan, E

«1223>  Additional charges for toll calls, and rates for each such plan. -

Page 9




REDACTED FOR PUBLIC INSPECTION

Page 10

020> Program Year 2818

Wirbars Galardy
2073394138 ext.

Emal = Em il Address.of person identified in data line <0300 fae, con
= x:
gD T iplant of y o % Frozan High Wah €0 e oy *
forth tn 47 CFR § S4.310(EL{cMdM¥) the Ik T Haipra Zin tha dk RS
201 Mmammmimnmtln E
011> 3od Year Certification (A7 CFR § 5430 3bR)N
fee Cap Currier Receiv " ssaa)
«<HLb 2047 Froen Suppoct Centfication
<2013 2014 Frosen Suppon Certification
<2014 2005 Frosen Suppont Certification
01 d futuie Froten 5. Aif

anim i yerr Sooadband Serd
<2018 5th year Broadband Service Cenification
<01 interim Progress Centification

Please check the box to confirm that the attached document(s), on "ns the required information
o= mmu}u:nm“aMdWMls&w‘MM fumbes names 310

peeceding calendar year, e

amp v

Page 10



REDACTED FOR PUBLIC INSPECTION

245115
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REDACTED FOR PUBLIC INSPECTION

Page 12

<010> _ Study Area Code 145119

«<015>  Study Ares Hame TELEPHONE OF VERMONT LLC
«<010>  Program Year 2015

<030> _Contact Name - Persen USAC should contact this data Barbara Calardo

<035> Contact Telephone Number - Number of person identified In duta line <030> 2075154126 ext.

<039> _Centact Cmall Address - Emall Address of person identifled In data line 030> bgalardodfairpoint .coa

TO BE COMPLETEO BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON 175 OWN BEHALF:

Centification of Oicer as to the Accuracy of the Data Reported for the Annusl Reporting for CAF or LI Reciplents

i certlfy that | am an officer of the reporting carrier; my ibliltles includ: Ing th of the P q for unth | service support
reciplants; and, 10 the best of my kaowledge, the Infarmation reported on this form and In any attachments Is accurate.
ma ol Carier: TELEPHOSE OPERATION COMPANY OF VERMONT LLC
ture of Authorized Officer;  CERTIFIED ONLINE Date 0%/25/2004

Fillng Due Dste for this form: _97/01/2014

o this fi b oy e o under the C Act of 1934, 47 U.S.C. §§ 302, 502(b), or fine of Imprsenment
wunder Tithe 18 of the United States Code, 18105, § 1001,

Page 12




REDACTED FOR PUBLIC INSPECTION

Attachments




REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. !

1 The Public Notice siated, in relevant part:

We now grant a walver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carrlers have not yet had the opportunity to make a state-level commitment for Connect
America Phase I, we find that It is not in the public Interest to require price cap ETCs to
flle new five-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.



REDACTED FOR PUBLIC INSPECTION

Telephone Operating Co. of Vermont
145115
Line 310

For the period January ber 3 e Operating Company of Vermont
LLC (SAC #145115) had

145115vt310.pdf




REDACTED FOR PUBLIC INSPECTION

Unfulfilled Requests Broadband
Pursuant to 47 C.F.R. 54.313 (a)(3)

Data Collection Form 481 Line 330

Study Area Code 145115

Study Area Name Telephone Operating Company of Vermont
Program Year 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Emall Address bealardo@fairpoint.com

Business/ Consumet Reason Reque ifilled




REDACTED FOR PUBLIC INSPECTION

Study Area Code 145115

Study Area Name Telephone Operating Company of Vermont
Program Year 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Email Address bgalardo@{airpoinl.com

Request Date Business/ Consumer i est Unfi




Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Emall Address

REDACTED FOR PUBLIC INSPECTION

145115
Telephone Operating Company of Vermont
2013
parbara Galardo
207-535-4126
13| falrpol




Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Emall Address

REDACTED FOR PUBLIC INSPECTION

145115

Telephone Operating Company of Vermont
2013

Barbara Galardo

207-535-4126

bgalardo@fairpoint.com
Request Datg Business/ Consumer R I



REDACTED FOR PUBLIC INSPECTION

Study Area Code 145115

Study Area Name Telephone Operating Company of Vermont
Program Year 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Email Address bralardo@fairpoint,com

Bysiness/ Consumer Re Iifilled




Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Emall Address

REDACTED FOR PUBLIC INSPECTION

145115

Telephone Operating Company of Vermont
2013

Barbara Galardo

207-535-4126

bealardo@(airpoint.com




Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Emall Address

REDACTED FOR PUBLIC INSPECTION

145115

Telephone Operating Company of Vermont
013

Barbara Galardo

207-535-4126

bgalardo@falrpoint.com

RequestDate  Business/ Consymer




Study Area Code

Study Area Name

Program Year

Cantact Name

Contact Telephone Number
Contact Email Address

REDACTED FOR PUBLIC INSPECTION

145115

Telephone Operating Company of Vermont
2013

Barbara Galardo

207-535-4126

bealardo@fairpolnt.com




Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Emall Address

REDACTED FOR PUBLIC INSPECTION

145115

Telephone Operating Company of Vermont
2013

Barbara Galardo

207-535-4126

bealardo@fairpoipl.com




Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Email Address

145115

REDACTED FOR PUBLIC INSPECTION

Telephone Operating C
2013

Barbara Galardo
207-535-4126
bralardo@fairpoint.com

10

y of Vermont




Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Emall Address

145115

Teleph O ting C

REDACTED FOR PUBLIC INSPECTION

¥ 5

2013
Barbara Galardo
207-535-4126

bgalardo@falrpoint.com

11

P

y of Vi




Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Emall Address

REDACTED FOR PUBLIC INSPECTION

145115

Telephone Operating Company of Vermont
2013

Barbara Galardo

207-535-4126

bealardo@fairpoint.com

12



Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Emall Address

REDACTED FOR PUBLIC INSPECTION

145115

Telephone Operating Company of Vermont
2013

Barbara Galardo

207-535-4126

bealardo@firpoint.com

13



Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Emall Address

145115
Teleph 0 ting C

REDACTED FOR PUBLIC INSPECTION

2013
Barbara Galardo
207-535-4126

bgalardo@falrpolnt.com

14

of Vi




Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Emall Address

145115

Talanh

C

REDACTED FOR PUBLIC INSPECTION

2013

Barbara Galardo
207-535-4126

alardo

Op

15

B

y of Vermont




Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Emall Address

145115

REDACTED FOR PUBLIC INSPECTION

Teleph Op

2013

Barbara Galardo

207-535-4126
lar fair

16

Ing Company of Vermont




REDACTED FOR PUBLIC INSPECTION

Study Area Code 145115

Study Area Name Telephone Operating Company of Vermont
Program Year 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Emall Address bgala ir




Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Emall Address

REDACTED FOR PUBLIC INSPECTION

145115
lept 0 Ing Company of Vermont

p

2013
Barbara Galardo
207-535-4126

bealardo@fairpoint.com

18




REDACTED FOR PUBLIC INSPECTION

Study Area Code 145115

Study Area Name Telephone Operating Company of Vermont
Program Year 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Emall Address lardo@falrpolnt.

n Re nfullfilled

19



Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Email Address

REDACTED FOR PUBLIC INSPECTION

145115

Telephone Operating Company of Vermont
2013

Barbara Galardo

207-535-4126

20



Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Emall Address

145115

Telephone Operating C
2013
Barbara Galardo
207-535-4126

ala f

21

REDACTED FOR PUBLIC INSPECTION

y of Vermont




